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Water is under stress

Threatened by:

• Population growth
• Pollution
• Climate change



Industries most at risk:

• Power generation

• Mining 

• Semiconductor   
manufacturing

• Agriculture

• Food and beverage

Also at risk: 

• Investors

• Municipalities 
(taxpayers)

Risk to our clients



Risk to our Insurance 
business

• Observed 40% increase in 
water related claims to our 
RBC Insurance business 

• Insurance Bureau of 
Canada reports that water 
damage is now the 
leading cause of property 
damage in Canada, ($1.7 
billion per year) 

• Already a significant 
understanding of the 
probable effects of climate 
change
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Risk to our Insurance business



Opportunity for our clients
…Valued at $22.6 trillion

• Water efficiency

• Infrastructure

• Water treatment technology 

• Filtration and desalination

• Metering and system management

IBM:  “The smart water market will be
worth $15 - $20 billion a year.”
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Offer green products, services and advice
Launched the RBC Greening Your Business Advice Centre in 2010



Greening Your Business Advice
Business Risks - Water

• Rising costs of water supply and water 
management.

• Higher cost of compliance with ever-
tightening water related regulations. 

• Business disruption due to water issues 
such as significant storm events and 
flooding.

• Increasing competition for finite 
freshwater supplies among various users 
within a community.

• Reputational damage if a business is 
seen to be mismanaging water.



Greening Your Business Advice
Sector Reports

Launched four sector specific reports on addressing top sustainability issues:

• Manufacturing, partnered with Canadian Manufacturers & Exporters 
• Logistics and Transportation, partnered with Supply Chain & Logistics 

Association Canada 
• Agriculture, partnered with Farm & Food Care Foundation
• Retail, partnered with Retail Council of Canada 

All four reports have an entire section dedictaed to water



RBC Insurance

Water damage sources:
• Basement flooding due to 

sewer backup and 
eavestrough overflow

• Broken or burst pipes
• Overflow or links from 

tubs, toilets and sinks
• Leaks from appliances
• Leaks in cracks in walls 

and foundation
• Water tank leakage or 

burst
• Roof leaks – heavy wind, 

heavy rain, snow and hail 
damage

• Window and door seals



RBC Blue Water Project

Since 2007, we have donated $42 million to over 500 
organizations and initiatives 

Since 2007, we have donated $42 million to over 500 
organizations and initiatives 



“The Blue Water Project is one of the most special projects that 
RBC has had in its history” said Gord Nixon, RBC CEO

Employee Engagement: Blue Water Day



Andrew Craig
Senior Manager
Corporate Sustainability Group

Learn more about

rbc.com/environment

Thank You! Any Questions?


