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2008

2009

2010

2011

2012

2014

Canadians over-confident in country's supply of fresh water

Majority of Canadians consider water to be Canada's 
most important natural resource

Canadians’ water conservation efforts declining 

Three quarters of Canadians using toilet as 
garbage can 

Majority of Canadians believe their local water infrastructure is 
good enough for now 

Urban-dwellers ill-prepared for impact of Mother Nature on water 2013

What will it take for Canadians to wake up to the threats of extreme weather? 

Glass half full or half empty: Canadians confident in their tap water, 
but do they care? 2015

Canadians rank climate change the top threat to our fresh water

A decade of polling Canadians on water issues and 
an update of major trends

2016

2017
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How have Canadian attitudes shifted over time?
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Canadians continue to consider freshwater to be Canada’s most 
important natural resource

*Modified from “oil” in 2013 to “oil & gas” in 2016

Base: All respondents 2016 n=2,194, 2013 n=2282; 2012 n=2428; 2011 n=2066; 2010 n=2022; 2009 n=2165

Q. Which of the following do you consider to be Canada’s most important natural resource? 

Canada’s Most Important Natural Resource, 2009–2016

↑ 2013–2016
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One in five Canadians now say climate change is the top threat to 
freshwater compared to 2010 when it was considered a lower threat

Biggest Threats to Canada’s Freshwater Supply, Rank 1, 2010–2016

Base: All respondents 2016  n=2,194, 2010 n=2,022
Q. (modified in 2016) What do you think are the biggest threats to Canada’s freshwater supply? 
.
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Just over half of Canadians have recently noticed more stories in the news 
about flooding and drought; significant increase in respondents who have 
noticed more water quality stories in the news

Attitudes About Local Water Issues, “Strongly Agree” and “Somewhat Agree,”
2015–2016

Base All respondents 2016 n=2,194, 2015 n=2,242
Q. Please indicate how much you agree or disagree with each of the following statements.
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Three-quarters of Canadians do not feel that they live in an area that is 
vulnerable to flooding and drought

Live in an area that you think is 
vulnerable to flooding?

Base: All respondents 2016 n=2,194, 2015 n=2,242 
Q. Do you currently live in an area that you think is vulnerable to flooding?
Q. Do you currently live in an area that you think is vulnerable to drought?

Live in an area that you think is 
vulnerable to drought?
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Canadians remain confident in the quality of tap water in their homes 

Base: All respondents 2016, n=2,194, 2015, n=2,242

Q. How confident are you in the quality of tap water in your home?  

A majority of respondents 
(84%) are “very” and 
“somewhat” confident in the 
quality of the tap water in 
their homes. There is an 
increase in participants (four 
in ten) who say that they are 
“very confident” in the water 
quality.

Confidence in Tap Water Quality at Home, 2015–2016
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Almost half of all respondents are very concerned about water conditions on 
First Nations reserves 

Base: All respondents 2016 n=2,194; 2012 n=2428; 2011 n=2066; 2010 n=2022
Q. (modified in 2016) In Canada, people on more than 100 First Nations reserves must boil their water before 
it is safe to drink. Some reserves have been under boil water advisories for years. How concerned are you 
about the water conditions on First Nations reserves?

Concern about Water Conditions on First Nations Reserves, 2010–2016
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Almost eight in ten Canadians believe that we should support organizations 
that address the issue of safe drinking water on First Nations reserves

Preferred Focus of Support for Safe Drinking Water Programs, 2010–2016

Base: All respondents 2016 n=2,194

Q. (modified in 2016) Now, based on this information, would you be more motivated to support an 
organization that helps to address the issue of safe drinking water on First Nations reserves in Canada or an 
organization that addresses the issue of safe drinking water during humanitarian crises abroad, such as floods 
and earthquakes?

Almost half of respondents are “very concerned” about water conditions on First Nations reserves. There is a continued 
decline for support for organizations addressing water in the context of humanitarian concerns abroad.
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Hospitals are highest priority, followed by water infrastructure

Highest Priorities for Government Funding, 2016

Base: All respondents 2016 n=2,194
Q. (new in 2016) Which one, if any, of the following infrastructure areas should be the highest priority for 
government funding?

Hospitals are the highest 
priority for infrastructure 
funding. This is similar to past 
findings. 
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Compared to 2015, Canadians are slightly more willing to pay more tax for the 
upkeep of public infrastructure to ensure safe drinking water and water 
treatment

Attitudes toward Taxes for Upgrades to Water Infrastructure, 2015–2016 

Base: All respondents 2016 n=2,194, 2015 n=2,242

Q21 To what extent do you agree or disagree with each of the following statements?

Willing to pay more tax for  
upgraded infrastructure to 
ensure safe treatment of 
wastewater/stormwater 

Willing to pay more tax for 
upgraded infrastructure to 
ensure safe drinking water

Although there is a 10% increase in willingness to pay more tax for infrastructure improvements compared with 2015, 
slightly less than a third of respondents remain neutral about the issue while a quarter disagree. Younger adults (18-
34 years) claim to “agree” more to tax increases compared to older adults. Among all provinces, Quebec has the 
lowest agreement, with 36% who “agree” to pay more taxes while 31% “disagree.”
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Slightly more than half of respondents now feel that water treatment and 
delivery systems are in good condition; Canadians are split on knowledge of 
condition of storm water systems

Base: respondents who use municipal water supply 2016 n=1787

Q25 Please indicate which one of the following is closest to your own opinion about:

The water treatment and delivery 
systems in your community

The storm water management 
systems in your community

Few Canadians think that storm water management systems and water treatment and delivery 
systems require immediate major investment. The number of people who think that the system is in 
a good condition both for water treatment and storm water management has increased since 2015.

Opinions about State of Water Treatment, Delivery and Storm Water Management 
Systems, 2015–2016
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Water treatment systems to reduce pollution and facilities that maintain the 
quality of drinking water rank as the highest priorities for government funding

Top Three Priorities for Government Funding in Water Infrastructure, 
Total Mentions, 2016

Base: All respondents 2016 n=2,194

Q20 (new in 2016) Of the following water infrastructure areas, please rank the top three that should be the 
highest priority for government funding.
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Communicating on Water
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Non-governmental organizations and conservation authorities are the most 
trusted to provide information about water quality and safety in Canada; 
government and media are among the least trusted

Trust in Information Provided about Water Quality and Safety in Canada, 2016

Base: All respondents 2016 n=2,194 
Q. (new in 2016) How much do you trust each of the following to provide you with information about water 
quality and safety in Canada?
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Municipality websites and information near the water are most-mentioned 
places where Canadians look to find information on the quality of water in 
beaches, lakes and rivers

Sources of Information about Water Quality, Total Mentions, 2016

Base: All respondents 2016 n=2,194 
Q. (new in 2016) Where would you look to find information about water quality for beaches, lakes, or rivers? 
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What have we learned?
3 ideas on how to communicate about water
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1. Make it personal

The Most Important Issues Facing Canada, Total Mentions, 2016
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2. Have fun
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3. Seize the day
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Thank you!
sarah.e.thompson@rbc.com

rbc.com/bluewater


